
For all Students, Faculty and Staff
Centenary University has partnered with Amazon to provide a HUB 
locker right here on campus! Amazon Hub Lockers are secure, 
self-service kiosks where you can pick up Amazon packages at a time 
and place that is convenient for you. Amazon customers can select 
any Locker location as their delivery address, and retrieve their orders 
at that location by entering a unique pick-up code on the Locker touch 
screen. 

How do I use a Locker?
To use an Amazon Hub Locker as your shipping destination, find a 
Locker and add it to your Amazon address book. Then, during 
checkout, select the Locker as your shipping address. Once your 
package has been delivered, Amazon will email you a unique 6 digit 
code.

How long do I have to pick up my package?
You have 3 calendar days to pick up your package. If you’re not able to 
collect your package within this time-frame, it will be returned for a 
refund. Available nights and weekends as well.

How much does using an Amazon Hub Locker cost?
There is no additional cost to use an Amazon Hub Locker. 
FREE Two-Day Shipping is available with Amazon Prime. 
Standard shipping rates apply for all other orders. 

Can I return an item to an Amazon Hub Locker?
Yes. If your item is eligible to be returned to a Locker, you will see 
Amazon Hub Locker as a Dropoff option during the returns process 
on Amazon.com. 

What kind of items can be delivered to an Amazon Hub Locker?
Most items on Amazon.com can be delivered to Lockers, but there are 
a few restrictions, like the item’s size and weight. 

Where can I find the locker on campus?
You can find our locker named Eddy, in the Seay building near the 
Starbucks.

Amazon Locker
New on Campus

Benefits of using lockers

• Open early and late

• Deliveries and returns 

• No waiting in lines

• No additional fees 


