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Your employer is offering Advocacy as a confidential, 
no-cost resource for answers to your benefits or 
health care questions throughout the year.

Your Advocate can:

 Z Explain how your benefits work

 Z Resolve claims and billing issues

 Z Assist with referrals and prior authorization

 Z Compare pricing for an upcoming test, procedure or 
prescription drugs

 Z Find a doctor

 Z Provide you access to registered nurses for diagnosis, 
procedures and medication options

We’re here to help. Contact us via phone or email to access 
additional information about your benefits or reach an 
Advocate for assistance!

(866) 253-2273
advocate@optavise.com

Mon - Fri: 7 a.m. – 8 p.m. (CST)
Saturday: 8 a.m. – 1 p.m. (CST)

GREAT          
NEWS:

Year-round support for benefits and 
health care questions and concerns

FREE & CONFIDENTIAL 

Your 
Advocacy 
Support

Your Advocate can save you 
time, money & frustration by:

 Z Answering your questions
 Z Maximizing your benefits
 Z Navigating the system
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